When you are scheduled for a Video In Person appointment with Aspire,
you'll receive an email with directions and a link to join the appointment.
There are a couple of different types of emails you may receive.

VIDEO IN PERSON

s
3
]
5
g
:
s
o
e v ]
:

)

» 47
hd

Aspire

Indiana Health



Your email and text may look like the examples below.

SMS message

Your telehealth visit is
Saturday, March §, 2021 400 PM « Telchealth

Follow Up with JANE TRAINER coming up at 04:00 pm on
9 O sowwgmad o amman 03-06 with JANE TRAINER.
© Plesne remeember  bring your o-pay. 4 o 10, asance nformation and al current medications o Join 5-10 mins before.
g https://telehealth.px.athena.i
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Click “Join Telehealth Call” in your email or the link in your text
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You will be prompted to fill out your name and give consent to join the telehealth visit.
Click “Next.”

Get ready for your visit with
JANE TRAINER on
Saturday at 4:00 pm

What i1 your tull name’

Edine Samplepatient
Are you the patent’

Yes, | am the patient v

By powreng Dw tentu sl erxTesder | agree 1O e stwns el Peath
Terms of Une 20G wiormed Pitent Comert.
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Click Allow when your browser ashs for acoess to
YOur Cameea and maCrophone.
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The system will automatically start a device check to ensure network connectivity and
connection to device audio and video.

-

X You’re set up.
Welcome Edline,

Let's first check your settings Take a breath

Checking your network ... Stay on this waiting room page.
Your call will start when your care team is ready.
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* Pro tip - are you in a private place? If
not, move somewhere you are
comfortable asking questions about
your health,
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There is another type of email that looks like this.

Invitation: Test V - intake @ Thu Jun 29, 2023 8:30am - 10am (EDT) (Randi Selke) nbox
Ready to join?

Ambia Dorsey @& Tue, Jun 27, 1:40PM (3 days
tome v

No one else is here

TestV - intake Agenda

29 View on Google Calendar Thu Jun 29, 2023 [B
Join now Present
Thu pr When  ThuJun 29, 2023 8:30am - 10am (EDT) No earlier events

Who The guest list is not available 8:30am TestV - intakg
8:30am EHROC

9am Intake with As| g .
10am Billing and Co Other joining options

pm Tina/Randi -
[0 Use Companion mode

%2 Join and use a phone for audio

When
Join with Google Meet
Thursday Jun 29, 2023 - 8:30am — 10am (Eastern Time - New York)

Click “Join with Google Meet” and on the next screen, click “Join Now.”
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Once connected, the Video In Person screen will look like this.
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Jane Trainer, Internal Medicine

Patient
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