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When you are scheduled for a Video In Person appointment with Aspire, 
you'll receive an email with directions and a link to join the appointment. 

There are a couple of different types of emails you may receive.
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 Your email and text may look like the examples below. 

Click “Join Telehealth Call” in your email or the link in your text
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You will be prompted to fill out your name and give consent to join the telehealth visit. 
Click “Next.”
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The system will automatically start a device check to ensure network connectivity and 
connection to device audio and video.  
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There is another type of email that looks like this.  

Click “Join with Google Meet” and on the next screen, click “Join Now.”
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Once connected, the Video In Person screen will look like this.


