
WHAT IF I DON’T SEE MY COUNTY 
OR LIVE IN ANOTHER STATE?

If you are in southern Indiana or another state 
please contact the Ticket to Work Helpline at: 
(866) 968-7842 or TTY: (866) 833-2967

COUNTIES WE SERVE:
Adams, Allen, Benton, Blackford, Boone,  
Carroll, Cass, Clinton, DeKalb, Delaware, Elkhart, 
Fountain, Fulton, Grant, Hamilton, Hancock, 
Hendricks, Henry, Howard, Huntington, Jasper, 
Jay, Kosciusko, Lake, LaPorte, LaGrange, Madison, 
Marion, Marshall, Miami, Montgomery, Newton, 
Noble, Porter, Pulaski, Randolph, Starke, St. 
Joseph, Steuben, Tippecanoe, Tipton, Wabash, 
Warren, Wayne, Wells, White, Whitley

Helping people receiving 

Social Security due to disability 

understand and manage their 

federal and state benefits as  

they go to work.
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CONTACT INDIANA WORKS:   Phone: (855) 641-8382  |  Fax: (317) 516-6592  |  Email: IndianaWorks@AspireIndiana.org

RELATED WEB RESOURCES:
Indiana Works:  

www.aspireindiana.org/community-
programs/indiana-works-wipa

Social Security Administration: 
www.ssa.gov

Ticket to Work: 
www.choosework.ssa.gov

Indiana Medicaid/Health Plans: 
www.in.gov/fssa/2408.htm

Indiana Disability Rights: 
www.in.gov/idr

facebook.com/AspireIndianaWorks

 

twitter.com/aspire_cwics

youtube.com/aspireindiana

This document is funded through a Social Security 
cooperative agreement (1 WIP21050497-01-00). 

Although Social Security reviewed this document 
for accuracy, it does not constitute an official 

Social Security communication. This brochure was 
published at U.S. taxpayer expense.
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WHAT IS WIPA?
Work Incentives Planning and Assistance, or 
WIPA, is benefits counseling for individuals 
who are receiving Social Security Disability 
Insurance (SSDI) and/or Supplemental 
Security Income (SSI) and are currently 
employed, re-entering the workforce, or 
interested in work.

The Indiana Works staff includes Community 
Work Incentives Coordinators (CWICs),  
who have been trained to assist people with 
disabilities receiving Social Security benefits 
to determine the effect that employment 
earnings will have on their benefits and 
identify possible resources to help them  
in pursuing their employment goals.

We can help you understand how work 
affects a variety of benefits, including:

•	Social Security Disability Insurance (SSDI)
•	Supplemental Security Income (SSI) 
•	Medicaid
•	Medicare Parts A, B, & D
•	Food Assistance
•	Housing Subsidies
•	And other state & federal benefits

WHO IS ELIGIBLE FOR ASSISTANCE?
WIPA services are available FREE to current 
SSDI and SSI beneficiaries between the  
ages of 14 to full retirement age who are 
interested in learning about the work 
incentives, are seeking employment, or  
are currently employed.

WHY IS WORK INCENTIVE 
PLANNING IMPORTANT?

WIPA helps people receiving disability 
benefits feel empowered and enabled to 
pursue greater employment opportunities, 
increase their income, and their 
independence.

IF I USE WIPA SERVICES,  
AM I ENROLLED IN THE  

TICKET TO WORK PROGRAM?
No. Participation in our WIPA services does 
not mean you are automatically in the Ticket 
to Work program. Nor are you required to 
participate in the Ticket to Work program  
to receive our work incentive and planning 
services.

However, we can provide you with a referral 
to programs that help you prepare for and 
obtain a job, such as the Ticket to Work, 
Vocational Rehabilitation, or other work 
programs.

CONTACT TICKET TO WORK
To get connected with a WIPA near you 
contact the Ticket to Work Helpline at:

(866) 968-7842 
or 

TTY: (866) 833-2967


