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Education
e DeVry Institute of Technology, Phoenix, Arizona Clarion

Industry Leadership
e American Water Works Association

Years of Tank Experience: 4

Introduction: As Manager of TIC’s El Paso Office, Lourdes Borrego-O’Brien is responsible for managing tank
rehabilitation and new tank projects for area clients. She oversees all phases of tank maintenance projects to
verify that the projects are completed in a timely, quality manner, and meet each owner's requirements, and to
proactively address potential problems quickly to achieve solutions that are in the best interest of Tank Industry
Consultants’ clients. Since joining TIC, Lourdes has been actively involved in nearly 50 tank evaluation,
rehabilitation, and new tank construction projects for Texas and New Mexico clients. These projects have
included:

e Drained Tank Evaluations

e ROV Tank Evaluations

Dive Evaluations

Ultrasonic Thickness Testing

Preparation of Detailed Technical Specifications and Designs
Bid Assistance

Attendance at Pre-Construction and Project Kick-Off Meetings
Contract Administration

Observation of the Contractor’s Work

New Tank Design and Construction

Lourdes’ past business experience includes extensive development and communication of programs and strong
organizational skills geared toward building and fostering business and community relationships. As Project
Manager for projects within her region, Lourdes is the primary point of contact at TIC and is responsible to for
coordination and management of all aspects of the project.



