
HEALTHBEAT
Magazine

07
2 0 2 6

Pharmacy Investment:  
A Good Rx for Patients



by Christopher Lloyd, Vice President of Marketing & Communications  •  AndHealth/Stacy Able Photography

For many Hoosiers like Lisa, this fragmented system 

isn’t just frustrating — it’s a formidable barrier to 

healing. 

But at Aspire Indiana Health, the organization is 

redefining what comprehensive care looks like. 

Over the past two years, Aspire made a bold, 

strategic investment: taking full ownership of its 

Lisa has been struggling for the past few years 

with rheumatoid arthritis. She visits her primary 

care doctor, only to be handed a referral with a 

6-month waitlist. Once she finally gets an 

appointment and a prescription, she’s left to navigate 

confusing insurance hurdles, exorbitant medication 

costs and a disconnected third-party pharmacy all 

on her own. 
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pharmacies to seamlessly bridge these dangerous 

gaps in care. So someone like Lisa can get all of her 

healthcare needs addressed in one medical home.

The result has been a transformative shift in Aspire’s 

clinical capabilities, proving the investment was the 

perfect prescription for patients and improving public 

health access.

A STRATEGIC SHIFT

After many years, Aspire made the difficult but 

necessary decision to transition away from a 

previous provider partner. This included shifting from 

four onsite pharmacies to two. However, this allowed 

for better convenience through free courier delivery 

to patients’ home or office.

This strategic relaunch allowed Aspire to move away 

from the old, outsourced model, and gain something 

far more valuable: the ability to design a service 

framework from the ground up based on patient 

needs.

We now offer patients a superior pharmacy service 

that is well integrated into their care and  potentially 

lowers their costs.

Controlling the pharmacies outright empowers Aspire 

to govern the quality of care, the patient experience 

and the financial journey from end to end. 

There are now Aspire-owned 
pharmacies at its Anderson 
and Noblesville health centers, 
but with the ability to deliver 
medication to doorsteps 
anywhere in its six-county 
service area — for free. 
 

4

Pharmacy Investment: A Good Rx for Patients

And there are expanded pharmacy services,  

new retail and specialty medications, and direct, 

unified integration with Aspire’s clinical teams.

EXPANDING ACCESS WITH ANDHEALTH

To drive these new capabilities, Aspire partnered 

with AndHealth, a collaboration that is breaking 

down historical barriers to pharmacy services, 

including specialty medicine. Traditionally, patients at 

community health centers might wait anywhere from 

six to 18 months just to see a specialist. Thanks to the 

in-house specialty care program, that timeline has 

been slashed to just two weeks.

Patients can now access comprehensive 

rheumatology, dermatology and headache neurology 

services virtually or directly onsite. By embedding a 

specialist network within existing walls, Aspire is 

bringing true, whole-person care closer to home.

“By uniting our primary care and 

pharmacy services under one roof 

and one records system, we’re not 

just handing over a prescription 

— we’re wrapping a comprehensive 

care team around the patient. 

We’ve eliminated the delays and 

blind spots that happen when care is fragmented,” 

says Aspire Chief Medical Officer Dr. Holly Oh.

Dr. Oh
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stepping away from a system where a third-party 

contractor captured a large portion of the revenue.

Taking over operations is not without its operational 

hurdles, and as expected, Aspire experienced an 

expected dip in revenues during the initial transition 

period. However, the financial trend lines over the last 

few months paint a remarkably positive picture.

“We knew there would be a 

temporary downturn during the 

transition, but the recent trend lines 

prove this was the right move,” 

explains Kevin Sheward, VP of 

Strategy & Business. “Bringing these 

pharmacies in-house means we 

capture the revenue that used to go to third parties 

and immediately reinvest it back into Aspire’s mission 

of serving those facing healthcare hurdles.”

Financial assistance programs allow Aspire to acquire 

these medications at more affordable rates, giving 

patients access at a lower cost. It also allows Aspire 

to extend its sliding-scale fees for people lacking 

insurance to their medications as well.

Capturing a larger portion of the pharmacy model 

allows Aspire to directly reinvest back into its 

community programs, expand services for low-

income and underinsured patients and support its 

incredible staff. It is a model built for long-term 

sustainability that mitigates financial risk while 

maximizing patient benefit.

THE TRUE VALUE NARRATIVE

Ultimately, the return on investment for owning 

pharmacies is measured in two distinct but connected 

ways: a stronger revenue stream that ensures Aspire’s 

longevity, and healthier, happier patients who finally 

have the access to the excellent care they deserve.  

Pharmacy Investment: A Good Rx for Patients

Because Aspire’s medical 
providers and pharmacists 
share the same building and 
health records, they operate 
as a unified front. 
If a patient faces an insurance denial or an adverse 

medication side effect, Aspire’s teams coordinate 

instantly to find solutions. Additionally, the partnership 

introduces dedicated support to handle complex 

prior authorization paperwork, enrollment in financial 

assistance programs and free home or work 

medication courier delivery to address critical 

transportation barriers.
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AndHealth Senior Director of 

Pharmacy Services Mary Trebley 

says, “Navigating the specialty 

pharmacy market can be 

notoriously difficult for patients.  

Our partnership equips Aspire with 

the infrastructure to knock down 

those barriers, ensuring vulnerable patients get 

life-changing biologics and specialty medications 

seamlessly and affordably.”

SUSTAINABLE GROWTH AND REINVESTMENT 

Beyond the immense clinical benefits, owning its own 

pharmacies makes profound financial sense for 

Aspire. Transitioning to an in-house model meant 

Sheward

Aspire Pharmacy 
Locations
HOAK HEALTH CENTER

2009 Brown St. 

Anderson, IN 46016 

(317) 268-5319 

(877) 430-0707 

Monday-Friday, 8 a.m.-5 p.m.

NOBLESVILLE HEALTH CENTER

17840 Cumberland Road, #300, 

Noblesville, IN 46060 

(317) 678-0397 

(877) 430-0707 

Monday-Friday, 8 a.m.-5 p.m.

Trebley

Aspire has successfully shifted 
the pharmacy experience from 
a simple commercial 
transaction to a deep, clinical 
collaboration.
All staff, stakeholders and community members are 

encouraged to utilize and refer patients to the fully-

opened, Aspire-owned pharmacies in Noblesville and 

Anderson. Every single prescription filled internally 

directly supports Aspire’s overall mission to unlock 

health and wellbeing. By keeping pharmacy services 

in-house, Aspire is guaranteeing the community’s 

most vulnerable populations will always have a 

dedicated advocate in their corner, ready to provide 

the right care at exactly the right time.

Left to right: Akil Cavin, AndHealth Marketing Manager 
Miraj Shah, AndHealth Partnerships Solutions Director 
Dr. Holly Oh, Aspire Chief Medical Officer 
Mary Trebley, AndHealth Senior Director of Pharmacy Services



by Jaclyn Saunders, Marketing Coordinator and Tiffany Whisner, Marketing Content Manager

The VFC program allows Aspire 
to give vaccines to families 
who have Medicaid or who 
may not have any insurance at 
all at no cost to them and at no 
cost to Aspire. 

Since June 2025, Aspire Indiana Health 

has administered more than 450 

immunizations to both adults and 

children. And that number is expected to 

increase as Aspire expands the Vaccines 

for Children (VFC) Program from its 

Noblesville, Indianapolis and Carmel 

Health Centers to include its Hoak Health 

Center in Anderson.

Last year, Aspire implemented the VFC 

Program, a federal program funded 

through the Centers for Disease Control 

and Prevention (CDC) that provides free 

vaccines for eligible children 18 and 

younger whose parents or guardians 

may not be able to afford them.

“Since we started the vaccine program, 

we have added primary care providers 

to those Aspire offices that offer the 

vaccines,” says Aspire Manager of Nursing Stephanie 

Cunnyngham. “Our nurses and medical assistants 

also ensure our behavioral health 

patients and families are kept 

informed of the primary care 

services available to them here at 

Aspire when they come in for 

appointments.”

Childhood Vaccines Protect 
the Whole Community
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Recent national and regional outbreaks — including in 

Indiana — of preventable disease underscore the 

importance of immunization.

“Unfortunately, misinformation has contributed to 

vaccine hesitancy, resulting in lower vaccination rates 

and a resurgence of preventable illnesses,” Dr. Oh 

says. “Measles serves as a critical example: 

misinformation has led to decreased vaccination 

coverage and subsequent outbreaks.”

Measles can be severe, with 30% of cases resulting in 

serious complications such as pneumonia, encephalitis 

and even death.

PRIORITIZING PREVENTIVE HEALTH

The AAP vaccine schedule is updated annually to 

provide the latest, trusted guidance on when children 

and teens should receive each vaccine. This year’s 

schedule includes recommendations for protection 

against 18 serious diseases including RSV, hepatitis A 

and B, rotavirus, influenza and meningococcal disease.

The best way to make sure your child’s immunizations 

are up to date is to talk with your primary care 

provider during your child’s well-care visit. 

“We believe every child 
should have a well-child 
exam at least annually, or 
more often if the child is an 
infant,” Cunnyngham says.

 “Our vaccines are given as part of a provider 

appointment. These appointments allow the provider 

and the guardian to discuss both the benefits and risks 

of each vaccine, to ensure the appropriateness of 

the vaccine for each individual child, and to establish 

The goal is to roll out the VFC program site by site 

across Aspire to ensure convenient access to the 

families and children Aspire serves. 

THE IMPORTANCE OF IMMUNIZATIONS

According to the American Academy of Pediatrics 

(AAP), immunizations are one of the greatest public 

health achievements, preventing tens of thousands of 

deaths, millions of cases of disease, and saving 

billions of dollars per decade. Immunizations are a 

safe, effective way to protect children from disease 

including some cancers, as well as hospitalization, 

disability and death. Maintaining routine immunizations 

not only protects your child; it also protects your 

community, by preventing the spread of disease. 

“Vaccines are 
scientifically proven 
to protect both the 
individual and the 
broader community 

by curbing disease spread,” 
says Aspire Chief Medical 
Officer Dr. Holly Oh. 
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Dr. Oh

a relationship that can maintain the health and 

wellbeing of the child after the vaccines are given.”

Routine well-child visits are an easy, effective way to 

ensure your child’s overall health is on track.  

These visits are essential because they focus on:

•	 Preventive Health: Ensures a child’s immunizations 

are up to date, protecting them and the 

community from preventable contagious 

diseases.

•	 Tracking Milestones and Long-term 

Development: Monitors physical, cognitive and 

social development growth and detects early 

signs of nutritional or metabolic concerns.

•	 Early Intervention: Routine behavioral, vision, 

hearing and developmental screenings can 

identify underlying challenges early, when 

interventions are most effective.

“Previously, we had to refer our young patients out to 

other agencies to receive their needed vaccines, 

which we know is a disruption to families who have 

already had to take time out from work or school, 

arrange transportation, and more, to get to us,”  

Dr. Oh says. “Now, we can offer vaccines on site for 

children and adolescents who we provide primary 

care services for.”
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BETTER ACCESS EQUALS HEALTHIER 
COMMUNITIES 

Better access to vaccines will help improve the 

immunization rates of our young population, and 

better immunization rates means more protection for 

our communities — and healthier kids, too!

Dr. Oh cites the fact that since the rollout of the VFC 

Program throughout Aspire, staff members have 

become more knowledgeable about vaccinations 

and their importance.

“The Vaccines for Children Program required very 

specific training about immunization to our staff,”  

she says. “This knowledge has supported our staff to 

become better informed about the importance of 

vaccination, and, therefore, have become even 

better advocates for immunization.”

AI assisted creative

Aspire offers the Vaccines for Children 
(VFC) Program in the following clinics:

NOBLESVILLE HEALTH CENTER

17840 Cumberland Road 

Noblesville, IN 46060 

Office: (317) 773-6864

INDIANAPOLIS HEALTH CENTER

2506 Willowbrook Parkway 

Indianapolis, IN 46205  

Office: (317) 257-3903

CARMEL HEALTH CENTER

697 Pro-Med Lane 

Carmel, IN 46032 

Office: (317) 574-0055

Call to schedule an appointment today!

https://www.healthychildren.org/English/safety-prevention/immunizations/Pages/Recommended-Immunization-Schedules.aspx
https://www.healthychildren.org/English/safety-prevention/immunizations/Pages/Recommended-Immunization-Schedules.aspx
https://www.aap.org/en/patient-care/immunizations/
https://www.aap.org/en/patient-care/immunizations/


by Jaclyn Saunders, Marketing Coordinator

Faces of Aspire:  
Mary Giesel

MANAGER, COMMUNITY OUTREACH
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Serving as an ambassador for Aspire Indiana 

Health, Community Engagement and Outreach 

Manager Mary Giesel has been with Aspire for six 

years and spends much of her time out in the 

communities of Aspire’s six-county service area. 

Every day, she is meeting new faces, engaging with 

current and potential patients, introducing individuals 

to Aspire and its service offerings as well as making 

connections with potential collaborators and partners.

“This role focuses on sharing information about Aspire’s 

mission while also looking for service providers with 

whom Aspire can collaborate to expand each entity’s 

reach,” Giesel says. “Ultimately, this helps us serve 

more of the people we seek to serve.” 

After graduating from the University of Cincinnati 

College of Nursing and Health Sciences with her 

bachelor’s degree in nursing, Mary went on to be a 

bedside nurse with a concentration in adult 

cardiology. Clinically, she’s worked in cardiac 

intensive care, cardiac catheterization and 

electrophysiology labs. Mary eventually transitioned 

from clinical work to the industry side of cardiology 

as a clinical specialist. Her breadth of experience in 

healthcare provides her with a unique perspective to 

engage with the community because she 

understands the foundation of community buy-in. 

“I enjoy making connections 
and building relationships in the 
community to bring services to 
people in need,” she says. 

“A life-changing experience for me was meeting Vice 

President Kamala Harris during her visit to our Aspire 

Indianapolis office this past spring. I enjoy working 

Faces of Aspire: Mary Giesel

for Aspire and being a part of its efforts to help 

people reach their best health.” 

When she’s not working, Mary enjoys spending time 

with her children, Henry and Heath, as well as her 

two pups, Sadie and Goldie. She also loves driving 

around in her dream car, a yellow 1970 VW Beetle 

called Buttercup. 

http://www.aspireindiana.org/
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Social Media Hits
A LOOK BACK AT OUR TOP SOCIAL MEDIA HITS IN JUNE!

by Jaclyn Saunders, Marketing Coordinator

https://www.facebook.com/photo/?fbid=1319665180249394&set=a.573225521560034
https://x.com/PH46202/status/2063984575215276539
https://www.instagram.com/p/DZumdRqDI9Z/
https://www.linkedin.com/posts/affordablehealthcare-communityhealth-slidingscale-share-7470905273113575427-O2TO/
https://www.instagram.com/p/DZDCrdSlNj2/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA%3D%3D
https://www.facebook.com/photo/?fbid=1326448186237760&set=pb.100066177722800.-2207520000
https://fundraise.givesmart.com/form/VSj8ag?vid=1r3vuh
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by Tiffany Whisner, Marketing Content Manager and Christopher Lloyd, VP of Marketing & Communications

IBJ NONPROFIT AWARDS

Aspire Indiana Health has been honored as one of the 

top nonprofits in the state of Indiana! The Indianapolis 

Business Journal named Aspire a Distinguished 

Honoree in the category of Nonprofit of the Year 

(large) in their annual Nonprofit Excellence Awards. 

This recognition is a reflection of the incredible work 

of Aspire employees who carry the high standards of 

our mission forward every single day. 

The exhaustive nomination process included 

testimonials from elected officials and stakeholders 

from across Central Indiana, and extolled the vastly 

increased range and strength of services we provide. 

Just in the last two years, Aspire has added Shelby 

and Hancock counties to its service area, built a 24/7 

crisis continuum, rolled out an improved pharmacy 

model that includes specialty medicine, and become 

a key player in the region’s response to homelessness. 

Thanks to everyone who contributed to this award!

JOIN THE MENTAL HEALTH MATTERS 5K 
Get ready to lace up 

for Aspire’s Mental 

Health Matters 5K, 

taking place Saturday, 

September 19, at 

Conner Prairie!  

The Mental Health Matters 5K is Aspire’s community-

wide race and wellness event designed to reduce 

stigma, raise awareness and generate charitable 

support for Aspire’s mental health services, crisis 

services and Rely Center programs.

Join runners, walkers, mental health advocates, 

corporate teams and families in a high-energy, 

inclusive environment. Sign up today!

We look forward to seeing you!

September 19, 2026

Conner Prairie, 13400 Allisonville Road, Fishers

GREAT JOB NOMINATIONS

Want to recognize 

someone at Aspire who 

embodies the values of 

inclusion, impact and 

innovation? We love telling 

more about how Aspire 

team members are going 

above and beyond for our people, 

partners and patients. Nominate someone who is 

doing a  “Great Job” and deserves to be recognized!

Aspire News
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https://runsignup.com/Race/IN/Fishers/AspireIN5k
https://docs.google.com/forms/d/e/1FAIpQLSf5TQlD_L21vPhtfVS_Tl3nMvcqOox0483JhWDvdjrbuDK0Fw/viewform
https://runsignup.com/Race/IN/Fishers/AspireIN5k


18

by Mary Wilham, Administrative Assistant

Erica Glenn, Training Specialist,  

has been a great facilitator for New 

Employee Orientation and training. 

She has demonstrated curiosity, 

openness, collaboration, teamwork 

and has been a great introduction to Aspire’s culture 

and values. I really appreciate her hard work!

Great Job!
GREAT JOB RECOGNITION FOCUSES ON OUR PEOPLE, PATIENTS & PARTNERS. 

TO SEND IN YOUR NOMINATION, CLICK THE BUTTON BELOW.

SUBMIT

Claire Greco, Licensed Clinical 

Therapist-Assessment, has shown 

great care to the clients we serve 

by building a positive rapport with 

them and getting them engaged in 

needed services to improve their overall wellbeing. 

She is newer to the intake team and has been 

nothing but a positive impact!

Kyree Nelson, Licensed Clinical 

Therapist-Assessment, is always 

the first person to ask if someone 

needs help managing their 

caseload, running reports, or 

following up on client-related tasks. She is a great 

team player and is supportive of her team members, 

which is always greatly appreciated! 

Jessica Gardner, Licensed Clinical 

Therapist-Assessment, always 

goes the extra mile for clients when 

it comes to asking questions and 

obtaining any necessary information 

to get them in the services that best suit their needs. 

She is thoughtful in her outreach and detail oriented 

when it comes to case management!

Rachael Derrick, Licensed Clinical 

Therapist-Assessment, is always 

willing to go above and beyond 

seeing clients when needed, which 

helps to get more people seen and 

engaged in services. She never complains and is 

always happy to be a team player. We greatly  

value Rachael!

Brandi Sanders, Licensed Clinical 

Therapist-Assessment, is always 

willing to go above and beyond for 

clients, whether that is through 

finding them external resources, 

utilizing collateral contacts to obtain additional 

information, or reaching out to clients days or weeks 

after they’ve completed their intake to check in and 

ensure they’re getting connected. Brandi is a great 

asset to Aspire!

Great Job!

Shannon Adams, Clinical 

Supervisor-Assessment Services, 

has amazing rapport with her team 

members, and they feel comfortable 

going to her and trusting her to listen 

to them. She is innovative in her ideas and goes above 

and beyond in supporting her team. We greatly value 

having Shannon in the Assessment department!

Melissa Walters, Supervisor-

Assessment Services, continues to 

build positive foundations for long-

lasting relationships with our 

community partners. She is the first 

one to step up and offer her time and energy in 

collaborating with our partners, specifically with her 

involvement in our Drug Treatment Courts and 

Behavioral Health Courts. Melissa is an awesome 

team player!
Eric Charleston, Certified Recovery 

Specialist-HCBS, provides 

knowledge and resourcefulness 

when clients are faced with an 

unexpected situation. Eric’s 

compassion for his colleagues and others is an 

example of the true impact he has for the 

organization.

https://docs.google.com/forms/d/e/1FAIpQLSf5TQlD_L21vPhtfVS_Tl3nMvcqOox0483JhWDvdjrbuDK0Fw/viewform
http://www.aspireindiana.org/

