
SDA hours for DeHaven, Noblesville and Indianapolis 
locations: 

•	Monday: 8:15 a.m. - 5 p.m.
•	Tuesday - Thursday: 8:15 a.m. - 3 p.m.
•	Friday: 8:15 a.m. - 1 p.m.

SDA hours for Elwood, Lebanon, Carmel, Greenfield 
and Shelbyville locations:

•	Monday - Thursday: 8:15 a.m. - 3 p.m.
•	Friday: 8:15 a.m. - 1 p.m.

WHAT CAN I EXPECT DURING MY FIRST 
APPOINTMENT?

After completing registration paperwork, you 
will receive a preliminary screening to gather 
basic information and help us determine your 
primary treatment needs. Depending on your 
needs, our trained pre-assessment team member 
will connect you with the most appropriate 
services. If you are in need of a comprehensive 
assessment, you will then meet with an 
intake clinician to complete a comprehensive 
evaluation of your symptoms, provide an initial 
diagnosis, and develop a personalized treatment 
plan with recommendations for care.

This overall process typically lasts 90-120 
minutes, but can be shorter or longer, so please 
plan accordingly. You may experience wait 
times. It is not recommended that parents bring 
children to the parent’s intake. However, children 
are required to attend intake appointments for 
their own services.

SAME DAY ACCESS
SAME DAY ACCESS (SDA) CONNECTS NEW BEHAVIORAL HEALTH PATIENTS WITH  

SERVICES QUICKLY THROUGH WALK-IN REGISTRATION AND INTAKE.  
GET STARTED TODAY!

SHELBYVILLE:
7 East Hendrick Street
Shelbyville, IN

INDIANAPOLIS:
2506 Willowbrook Pkwy.,
Indianapolis, IN 

LEBANON:
1600 W. Main St., 
Lebanon, IN

NOBLESVILLE:
17840 Cumberland Rd., 
Noblesville, IN

CARMEL:
697 Pro-Med Ln., 
Carmel, IN

DEHAVEN:
2020 Brown St.,  
Anderson, IN

ELWOOD:
10731 SR 13,  
Elwood, IN

GREENFIELD :
120 W. McKenzie Street, Suite G
Greenfield, IN
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